lerms & conditions

1. Who May Apply?
Programmes are open to all students aged 16 and
above at the time of programme commencement.

2. Programme Dates
Please see pages 26-71 for programme dates avail-
able in individual centres.

3. Travel Arrangements

Please consult the programme dates listed on pages
26-71 to determine when you should arrange to
depart from your home country and to return home
upon programme completion. Please note that EF
may advise you to travel up to two days before

or after the dates listed. Contact our office for full
information.

4. How To Enrol

Please complete the Enrolment Form on the opposite
page, choosing your programme centre and accom-
modation type and send it to us along with a copy

of your passport and the non-refundable Enrolment
Fee of $250 (plus optional Cancellation Insurance
premium of $100 and courier fee of $85, if required).
Programmes fill up quickly, so we advise you to apply
as soon as possible to ensure that you get into the
EF International Language Centre of your choice.

5. Academic Calendar
The EF Academic Year and Semester
Programmes adhere to the following schedule:

EF Academic Year

6 January 2011 - 12 August 2011
14 April 2011 - 2 December 2011

9 June 2011 - 10 February 2012
22 September 2011 - 1 June 2012
5 January 2012 — 17 August 2012
12 April 2012 — 30 November 2012
7 June 2012 - 8 February 2013

20 September 2012 - 24 May 2013

EF Academic Semester

6 January 2011 - 3 June 2011

14 April 2011 - 2 September 2011

9 June 2011 — 2 December 2011

22 September 2011 - 9 March 2012
5 January 2012 — 1 June 2012

12 April 2012 - 7 September 2012

7 June 2012 — 16 November 2012
20 September 2012 - 8 March 2013

6. Vacations

Vacations vary from one programme centre to
another. For programmes beginning in January or
April there will normally be two breaks of one to two
weeks. Please call our office for more details. In gen-
eral, for programmes beginning in June, there will be
a one-week fall break and a three-week Christmas
vacation. For programmes starting in September,
there will normally be a three-week Christmas vaca-
tion and a one-week spring break.

Your accommodation is available during vacation
periods. You therefore have the choice of (a) staying
with your host family or in your residence/apartment;
(b) participating in optional EF tours at an additional
cost; or (c) travelling independently at your own
expense.

7. What’s Included in the Price?

Programmes, accommodation and meal plans

vary by EF International Language Centre, please
check the detailed list on pages 26-71. Please Note:
Students planning to take a Cambridge exam in June
should plan to stay for an extra 2 weeks; accommo-
dation will be provided for a small supplement.

8. Academic Materials

All EF Academic Year Abroad students are required
to purchase the needed programme books and ma-
terials. As a service to you, this fee will be included in
your total invoice.

Book Prices: EF Academic Year
English language centres
Other language centres

Book Prices: EF Academic Semester
English language centres
Other language centres ..

Please contact us for EF University Foundation Year,
Diploma in Business and Management, and Pre-
Masters/Pre-MBA book prices.

9. Internship Programme

The EF Internship Programme is available in all loca-
tions except Beijing, Shanghai, Munich and Rome
for a fee of $475. Included in this fee is an internship
preparation programme and up to 100 hours of part-
time unpaid work experience.

10. Validity of Brochure Prices

Prices published in this brochure are based upon
currency exchange rates in effect at the time of print-
ing (8th of June, 2010) and are subject to change,
up to 30 days before departure. The prices in this
brochure are valid until 30th of September, 2011
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11. Methods of Payment
The Enrolment fee and Programme fee can be paid
in several different ways:
1) To your local EF office or representative
2) By direct transfer from your bank
to EF's bank:
Credit Suisse
Schwanenplatz 8, 6004 Luzern,
Switzerland
BIC/Swift address: CRESCHZZ80A
IBAN: CH25 0483 5030 3195 2200 2
Account Number: 308195-22-2
EF Language Colleges Ltd

All transfers should make reference to the full name
of the student in order to ensure quick and proper
credit to his/her account. In cases where credit card
payments are accepted, a fee may apply. We must
receive payment in full at the latest 30 days prior to
programme start.

12. Cancellation

All cancellations and terminations should be made

in writing to your nearest EF office, EF local repre-
sentative or EF Centre Director. Late cancellation
after Friday 5 pm GMT have to be done by phone
+41792828636. Failure to do so results in a no show
fee (4 weeks of the course fees and an additional
waiting fee of 250 USD if an airport transfer was
booked). In all cases the Enrolment Fee, the Courier
Fee and the optional Cancellation Insurance premium
(see below) are non-refundable.

13. Refund Policy

The Programme Fee shown with each EF Interna-

tional Language Centre description in this brochure

comprises two elements: the Tuition Fee (40%) for
tuition and the Student Services Fee (60%), which
includes accommodation. The Tuition Fee is fully
refundable if you cancel more than 14 days prior
programme start. Additional refunds will be made
from the Student Services Fee and Accommodation

Package as follows:

- If you cancel 60 days or more before the start
of the programme you will receive a full refund,
except for the Enrolment Fee, the Courier Fee,
and the (optional) Cancellation Insurance and the
Programme Deposit. The Programme Deposit will
be refunded if your visa application is denied.

— If you cancel less than 60 days prior to departure
EF will retain 40% of the Student Services and Ac-
commodation (max. $620 for USA EF International
Language Centres, for all other EF International
Language Centres max. $1250) to cover the cost
of prepaid accommodation and services.

- In case the student changes the booking to
another destination where fees a lower, the dif-
ference in fees between the destinations will not
be refunded.

In the event that the World Health Organization

(WHO), or an international governmental health

authority issues a country-specific travel warning or

forbids travel, EF students have the right to postpone
or re-book travel within a period of 365 days. If stu-
dents wish to cancel, the above stated cancellation
stipulations apply.

14. Withdrawals

All withdrawals need to be made in writing to EF. If
you wish to withdraw from your programme after
arrival at the EF International Language Centre, you
must inform the EF Programme Director and sign
a copy of the programme change notification form.
This is your proof of your withdrawal, so please
keep until you have received your refund. Refunds
can only be made by the EF office or representa-
tive where the programme fees were paid, and EF
will process all refunds within 45 days of receipt of
written notification.

For all programmes in the U.S.: If an applicant
accepted by the institution enters the United States
on student visa obtained with a |-20 form issued

by the institution and subsequently cancels prior

to the start of scheduled classes or never attends
class, the institution may retain all the tuition charges
for the first 4 weeks of the programme, any actual
housing costs incurred and a maximum of $620 for
non-refundable charges including any application/
registration fee, courier fees and travel cancellation
insurance if such charges are clearly noted in the
enrolment agreement as being non-refundable. If
you wish to withdraw from your programme after
arrival at the EF International Language Centre and
before the mid-point of your programme, EF will keep
all fees for the first 4 weeks of your programme, as
well as any non-refundable fees. You will receive

a full tuition refund for all remaining weeks. If you
terminate your programme after the mid-point of your
programme, EF may retain all remaining tuition and
student services charges. The programme is defined
as the entire period of booked study, i.e. it may
consist of several terms or semesters, but payment
is for a maximum of 12 months.

For all other programmes: For Tuition fees, you
will receive a full refund for all remaining weeks after
a four-week notice period. For the purpose of refund
calculations, used weeks will be calculated on the
non-discounted ILS weekly price equivalent for the
relevant programme. A partial week will be calculated
as a full week. No Student Services will be refunded
after programme start. If you terminate after the mid-
point of your programme, EF may retain all remaining
tuition and student services charges.

*Withdrawal dates are as follows:
January Academic Year & Semester 2011:
11 March 2011



Enrolment informat

Please complete this form and mail or fax it, together with the Enrolment Fee
of $250 and the Cancellation Insurance Fee of $100 and courier fee of $85 (if
required) and a copy of your passport, to the address below. Please fill out this
form in block letters.

Your personal data
O Male 0O Female

First Name

Last Name

Oxford - e nt' Campus.

Country

Telephone...

Email address (mandatory)
Email address to send invoice to
Date of Birth (day/month/year)

New York - int Campus
Boston - eF it campus
Miami Beach - e int' Campus
San Diego - Atiant int'l Uni.
Santa Barbara
Los Angeles
San Francisco - wis Colege
San Francisco
Teacher’s name Chicago

Seattle - Evergreen State College.
How did you hear about EF? Honolulu

Vancouver
Do you smoke? [OYes 0O No Toronto
Brisbane

Do you have any existing medical conditions / allergies? O Yes O No Sydney

Country of Citizenship..
Your Occupation

School name or Employer

If yes, please specify:...

Your programme information
Programme starting date (day/month/year) O Academic Year [ Semester
Do you plan to take an exam? OYes 0ONo
0O TOEFL O Cambridge

Would you like to start your programme earlier with a pre-course? O Yes O No

- If so, which one? O Other
— If so how many weeks? ..

What is your language level? O Beginner O Intermediate O Advanced

Optional EF travel services

Do you wish to take the EF Cancellation Insurance policy? O Yes O No
Do you wish to take the Erika Travel Insurance policy? O Yes

(If no, please attach a copy of your own insurance policy in English)

O Yes ONo

O Yes O No

Do you wish for us to arrange your airport transfer?

Do you wish to have your documents delivered via courier?

Your signature

| authorize EF to take appropriate action in the event of a medical emergency.

| have read and agree to the conditions outlined on page 74 of this brochure.
(The signature below of a parent/guardian will also constitute their consent
required for the student to participate in all EF programmes, including activities,
offered at the EF International Language Centres.)

New York - € int! Gampus
Boston - &F int1 Gampus
Miami Beach - F int1 campus
San Diego - Aliant int'l Uni.
Santa Barbara
Los Angeles
San Francisco - Miis College:
San Francisco
Chicago
Seattle - Evergreen State College.
Honolulu
Vancouver
Toronto
Signature of parent or guardian Brisbane

Sydney
(if applicant is under 21)  Date.

Mail this form to:

Central Admissions Office
Bérengasse 25

CH-8001 Zurich, Switzerland
Tel: +41 43 430 4200

Fax: +41 43 430 4210
Opening hours:

8.30am - 5.30pm CET time
Monday-Friday

Saturdays (May - July)

EF World Wide Agents
Knowledge Village

G086, Block 11

PO Box 502988, Dubai, UAE
Tel: +971 (0) 4 44 62 510
Fax: +971 (0) 4 44 01 238
Opening hours:

9am - 6pm UAE time
Sunday-Friday

or to the office of the EF representative listed on the back of this brochure. If you have
questions, please email ils.admissions@ef.com.
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EF Master Business English [MBE]
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EF Semester + 12 Week Internship






